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Zone 45, Old Airport Area, P.O. Box 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management 
system requirements, please call: +974 40329729

 CER CERTIF ALL TPL 002 Rev 4.5 C2.2 Contractual

1/4

Certificate number:
QA004347
Original certification date:
01-04-2009
Current cycle start date:
18-09-2026
Expiry date:
21-09-2029
(Subject to the continued
satisfactory operation of the 
organisation’s Management 
System)
Version: 1
Issue Date:
18-09-2026

Signed on behalf of BVCH SAS UK      
Branch

Bureau Veritas Certification Holding SAS - UK Branch certifies 
that the Management System of

OOREDOO Q.P.S.C
Head Office: Building No. 14, Street No. 801, Zone 61, Diplomatic Zone,                                               
P.O. Box: 217, Doha, State of Qatar

has been audited and found to be in accordance with the 
requirements of the management system standards detailed 
below

ISO 9001:2015

Scope of certif ication:
MOBILE AND FIXED LINE VOICE COMMUNICATION AND DATA SERVICES, IP TV 
SERVICES, IP VPN SERVICES, LEASED LINE AND MPLS PRODUCTS, VSAT SERVICES, 
DATA CENTRE SERVICES, TETRA SERVICES; AND SUPPORT SERVICES PROVIDED 
BY DEPARTMENTS OF CORPORATE INFORMATION SECURITY, ENTERPRISE RISK 
MANAGEMENT, ADMINISTRATION, MARKETING COMMUNICATION, PROCUREMENT 
& SUPPLY CHAIN, BUSINESS UNITS OF HR, LEGAL & REGULATORY, FINANCE AND 
STRATEGY & DIGITAL TRANSFORMATION. PROVISION OF MARITIME 
COMMUNICATION SUPPORT ACTIVITIES. OPERATIONS AND MAINTENANCE OF (A) 
TRANSPORT, CORE & RADIO AGGREGATION, SWITCHING EQUIPMENT, PHYSICAL 
SECURITY CONTROL ROOM ACTIVITIES, (B) VSAT SERVICE INFRASTRUCTURE, 
AND (C) CABLE LANDING STATIONS. OPERATIONS OF DATA CENTRES AND 
DISASTER RECOVERY DATA CENTRES, SERVICE OPERATIONS CENTRES AND CYBER 
SECURITY CENTRE.

This is a multi-site certificate, additional site(s) are listed on the next 
page(s)

https://e-cer.bureauveritas.com/FPWLGWZ2ICEJ98EKOFVS7AXFBOGLMS6U4QU23TFFFMIGPCEEKXUCB2GLRASHJQST8YO6FFNPFOZAIYGOGGWYHN23SVDVV1ZHNZW3XLIXQZWIUHDVRRDRKNIY6UIPA8VPLI
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OOREDOO Q.P.S.C
ISO 9001:2015
Scope of Certif ication:

Site Name Site Address Site Scope

Head Office Ooredoo 
Q.P.S.C State of 

Qatar (HQ1) West Bay

Head Office: Building No. 14, Street No. 
801, Zone 61, Diplomatic Zone,                                               

P.O. Box: 217, Doha, State of Qatar

Support services provided by Departments of 
Corporate Information Security, Enterprise Risk 

Management, Administration, Marketing 
Communication, Procurement & Supply Chain, 

Business Units of HR, Legal & Regulatory, Finance 
and Strategy & Digital Transformation.

Abu Hamour
Building No. 79, Street No. 700, Zone 
56, Abu Hamour, P.O. Box: 217, Doha, 

State of Qatar

Operations and Maintenance of Transport, Core 
and Radio Aggregation, Physical Security Control 

Room Activities.

AI Waab (WAC)
Building No. 63, Street No. 776, Zone 
54, Al Murakh North, P.O. Box: 217, 

Doha, State of Qatar

Airport Centre
Building No. 53, Street No. 965, Zone 

No. 47, Al Roodah, P.O. Box: 217, Doha, 
State of Qatar

Khalifa Town Central 
(KTC)

Building No. 77, Street No. 950, Zone 
No. 34, Madinat Khalifa, P.O. Box: 217, 

Doha, State of Qatar

Najma Center (NJC)
Building No. 12, Street No. 880, Zone 
No. 26, Najma, P.O. Box: 217, Doha, 

State of Qatar

West Bay (WBC)
Building No. 90, Street No. 860, Zone 
No. 65, Doha, P.O. Box: 217, Doha, 

State of Qatar

Operation and Maintenance of Switching 
Equipment Infrastructure.

Al Kheesa (TGN)
Building No. 225, Street No. 1411, 

Zone. 70, Al-Kheesa, P.O. Box: 217, 
Doha, State of Qatar

Al Khor (CLS)
Building No. 146, Street No. 692, Zone 
No. 74, P.O. Box: 217, Al Khor, State of 

Qatar

Operation and Maintenance of Cable Landing 
Station.
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OOREDOO Q.P.S.C
ISO 9001:2015
Scope of Certif ication:

Site Name Site Address Site Scope

Simaisma
Building No 55, Street No. 6666, Zone 
70, P.O. Box: 217, Simaisma, State of 

Qatar

Operation and Maintenance of Cable Landing 
Station.

Al Khor Exchange
Building No. 37 Street No. 860 Zone 74, 
P.O. Box: 217, Al-Khor, State of Qatar

Operations and Maintenance of Transport and 
Radio Aggregation.

Al Saad
Building No. 57, Street No. 343, Zone 

39, Al Saad, P.O. Box: 217, Doha, State 
of Qatar

a) Ooredoo Shop - Sales and Aftersales Services. 

b) Credit Control activities with respect to 
Customers & B2B Tele Sales. 

c) Debt Recovery (Archiving function)

Al Wakra
Building No. 56, Street No. 825, Zone 
90, P.O. Box: 217, Al Wakra, State of 

Qatar

Operations and Maintenance of Transport and 
Radio Aggregation and Cable Landing Station.

Hamad International 
Airport

Telecom Interface Buildings, Building 
No. E2730/E2740, Zone No. 48, Airport 

Road, P.O. Box: 217, Doha, State of 
Qatar

Operations and maintenance of Transport and 
Radio Aggregation for Airport – South & North.

Industrial Area 
Exchange (IEC)

Building No. 173, Street No. 13, Zone 
57, Industrial Area, P.O. Box: 217, 

Doha, State of Qatar

Operations and Maintenance of Transport, Core 
and Radio Aggregation.

Kharatiyat (KRC)
Building No. 173, Street No. 380, Zone 
No. 71, Umm Salal, Kharatiyat, P.O. 

Box: 217, Doha, State of Qatar

Operation and Maintenance of Switching 
Equipment Infrastructure

Lusail (Maritime 
Radio)

Ooredoo Maritime Radio Building, Street 
No. 1820, Zone No. 70, P.O. Box: 217, 

Lusail, State of Qatar

Provision of Maritime Communication Support 
Activities including Radio Station Operation, acts 
as First Point of Contact for Army, Navy and the 
Air Force and handling Commercial Calls from 

Ships.

Mesaimeer
Building No. 106, Street No. 1119, Zone 

56, Mesaimeer, P.O. Box: 217, Doha, 
State of Qatar

Operation and Maintenance of Core Aggregation, 
IT DC, ISP DC, and technology equipment within 

the Data Centre Building.
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Site Name Site Address Site Scope

Mukaynis (Earth 
Station)

Building No. 2003, Street No. 340, Zone 
83, Al Kreana, P.O. Box: 217, Doha, 

State of Qatar

Operation and Maintenance of VSAT Service 
Infrastructure (VSAT-Communication through 
satellites), IPTV Services and DR activities.

Ooredoo Q.P.S.C 
State of Qatar - HQ2 

Old Airport Road

Building No. 145, Street No. 310, Zone 
No. 48, Airport Road, P.O. Box: 217, 

Doha, State of Qatar

a) Provision of Marketing, Branding, Sales, 
Customer Care Services, and Marketing Strategy 

and Planning Services for Ooredoo Products. 
Managing of Sales through Direct/Indirect 

Channels.

b) Management of Radio Network, Core Network 
and Fixed Asset & Transport Network.

c) Planning & Development of New and Existing 
Services.                           

d) Design & Rollout Technology Activities.

e) Managing, Monitoring and Controlling of 
International Switching, Fiber Optical Cable and its 

Infrastructure.

Ras Laffan (RLNG)
Street No. 202, Zone. 75, Al-Thekhera, 

P.O. Box: 217, Ras Laffan, State of 
Qatar

Operation and Maintenance of Transport and Radio 
Aggregation.

Wadi El Sail
Building No. 2, Street No. 825, Zone No. 
20, Wadi El Sail, P.O. Box: 217, Doha, 

State of Qatar

a) Provision of Data Centre Services.

b) Field Installation and Maintenance of IT 
systems.

c) Central Service Operation Centre (SOC) 
activities. 

d) Operation and Maintenance of Transport 
Aggregation at Khalifa Town Rumaila. (KTR)

e) Cyber Security Centre (CSC) activities.
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