Nojoom Business Rewards Program Terms & Conditions

1. Definitions

In these Terms and Conditions, the following definitions apply: 'Company' refers to any legal
entity registered in the State of Qatar and enrolled in the Program. '‘Member' refers to the
Company participating in the Program and, where applicable, its authorized users acting on its
behalf. 'Admin User' refers to the individual authorized by the Company to access and manage
the Company’s Nojoom Business account through the Ooredoo Business portal. 'Employee User'
refers to an individual user granted access by the Company, subject to the permissions enabled
by the Company or Ooredoo. 'Points' refer to reward points earned through eligible Ooredoo
Business activities. 'Program' refers to the Nojoom Business Rewards Program, which is separate
from the consumer Nojoom Rewards Program unless Ooredoo expressly states otherwise.

2. Compliance with Applicable Regulatory Framework
The Program and these Terms and Conditions shall be interpreted and applied in accordance
with the Applicable Regulatory Framework of the State of Qatar.

3. Eligibility and Enrollment

The Program is available to all companies legally registered in the State of Qatar and subscribed
to an Ooredoo Business service including mobile, fixed, and ICT. Enroliment is free, and eligible
companies will be able to view and complete enrollment through the Ooredoo Business portal
where the Program is made available to them. The Company shall appoint an Admin User
responsible for managing the Company’s participation and user access through the Ooredoo
Business portal. For clarity, the Program is not the consumer Nojoom Rewards Program and is
not based on individual residential eligibility, QID-based enrollment, Primary User/Secondary
User classification, Hala prepaid eligibility, or consumer tier rules unless expressly stated in our
Terms & Conditions.

4. Membership and Account Responsibilities

The Company is responsible for all activities conducted under its Nojoom Business account,
including actions performed by the Admin User and any Employee Users. The Admin User may
access Nojoom Business details only through the Ooredoo Business portal, and such access is
limited to the Company’s Nojoom Business account, eligible business services, Points, rewards,
and related Program information. Appointment as an Admin User does not grant access to any
personal Nojoom account, personal rewards balance, or individual consumer Nojoom activity of
employees or other users. Any action taken through the Company’s authorized portal access,
including viewing, managing, or redeeming Points where enabled, shall be deemed authorized



by the Company. The Company must ensure that all information provided is accurate and up to
date.

Ooredoo may require identity and authorization checks before enabling access to the Program
or processing requests relating to account administration, redemption activities or changes to
account permissions.

Ooredoo may use any information to comply with CRA obligations, including — for example -
those related to loyalty program reporting requirements.

5. Earning of Points

Members shall earn Points based on eligible spending on Ooredoo Business services, including
Mobile, Fixed and ICT solutions, or as determined by Ooredoo. On-premises network services,
cloud services and bespoke solutions are excluded. Members will earn 1 Nojoom point for every
10 QR spent on connectivity (Mobile and Fixed) and 1 Nojoom point for every 20 QR spent on
ICT services. Eligible services, spend categories, exclusions, calculation methods, earning rates,
and posting timelines may be determined, modified, suspended, or withdrawn by Ooredoo at its
discretion. The information on how the points are earned are published on our website at
https://www.ooredoo.ga/web/en/business/.

Ooredoo has the right to modify these Terms & Conditions as a whole or in part, at any time
without the member being entitled to any compensation. We will make all reasonable efforts to
give members prior notice of the changes.

Consumer Nojoom rules relating to services associated with an individual Qatar ID, including
any “top 20 services” logic, shall not apply to the Program unless expressly confirmed by
Ooredoo for Nojoom Business.

6. Redemption of Points

Points may be redeemed for rewards offered by Ooredoo or participating partners, subject to
availability, eligibility, and the permissions enabled for the Company’s Nojoom Business
account. The Company requires a minimum of 55,000 Nojoom Business points to redeem
rewards. The Company is responsible for all redemptions made through its authorized Admin
User or authorized portal access. Redemption transactions are final and cannot be reversed
once confirmed, unless Ooredoo expressly permits cancellation under the applicable reward
terms.

Ooredoo may require additional authentication, verification, or confirmation from an authorized
Company representative before processing certain redemption requests.

Ooredoo shall maintain records of redemption transactions and related authorizations for audit,
compliance and fraud prevention purposes



7. Transfer of Points Within Company Groups

Where enabled by Ooredoo, a Company may transfer Points within a defined company group.
Company groups must be created and maintained in Ooredoo’s systems before any group
transfer functionality can be used. The creation or modification of a company group shall be
handled through a service request submitted to Ooredoo, supported by valid documentation
confirming the relationship between the relevant entities and any other information reasonably
required by Ooredoo. Ooredoo may validate, approve, reject, amend, or remove a company
group where required for operational, compliance, fraud prevention, or governance purposes.
Once a company group is defined in the system, transfers of Points within that group may be
performed only through the channels and permissions made available by Ooredoo and shall be
deemed authorized by the relevant Company or Companies through their authorized portal
access.

8. Points Validity and Expiry

Points shall expire 12 months from the date of issuance unless otherwise specified by Ooredoo
and communicated to Members in advance. Ooredoo may provide reminders prior to expiration
through available communications channels but shall not be liable for unused Points.

9. Rewards and Partners

Ooredoo may modify, suspend, or terminate partner offers at its discretion. Consumer Nojoom
benefits, including consumer tier benefits such as Al Nokhba benefits, shall not apply to Nojoom
Business unless expressly offered by Ooredoo as part of the Program.

10. Suspension and Termination
Ooredoo reserves the right to suspend or terminate any account when necessary to

e address material breaches of these Terms and Conditions;

e comply with applicable legal or regulatory requirements;

e protect the integrity of the Program;

e investigate misuse suspected fraudulent activity or security incidents.

Except where immediate action is required for security, fraud prevention or legal reasons,
Ooredoo shall provide reasonable notice before suspension or termination.

The Company may terminate participation at any time without penalty by providing notice
through an email to 8008000 @ooredo.qga or calling our contact center at 8008000.



mailto:8008000@ooredo.qa

11. Fraud and Misuse

Ooredoo reserves the right to investigate any suspected fraudulent behavior and to take such
action as it deems appropriate to prevent or address misuse of the service and any fraudulent
conduct.

In the case of the member reporting unauthorized reward claims or other activity performed on
his account, this will be investigated.

Any unauthorized redemption of Nojoom points or unauthorized enjoyment of rewards in
consequence thereof must be reported to Ooredoo within three months from the date of
occurrence; otherwise, no late claims or allegations will be investigated.

12. Program Changes

Ooredoo will publish program details and changes on website.

12.1. Ooredoo has the right to modify these Nojoom Terms & Conditions in whole or in part, at
any time without the member being entitled to any compensation. We will make all reasonable
efforts to give members prior notice of the changes.

12.2. Ooredoo has the right to terminate the Nojoom Business Rewards Program at any time.
We will make all reasonable efforts to give members prior notice of the termination of the
Nojoom Business Rewards Program.

12.3. Ooredoo reserves the right to interpret and apply the policies and procedures
communicated in these Terms and Conditions. All decisions by Ooredoo shall be final and
conclusive in each case. These Terms and Conditions supersede all previously published terms
and conditions.

12.4. Ooredoo in its sole judgment reserves the right to disqualify a member from further
participation in Nojoom Business, cancel all accumulated Nojoom Business points and seek
compensation for Nojoom Business rewards used if Ooredoo deems the member has engaged in
willful misconduct or has breached any of the Terms and Conditions governing the program
including but not limited to: failure to follow Nojoom Business policies and procedures or
providing false or untrue information in a Nojoom Business application form, the sale or barter
of Nojoom Business rewards, any misrepresentation of facts relating to the earning or
redemption of Nojoom Business rewards or any other improper conduct as determined by
Ooredoo including but not limited to infraction of the tariffs of Ooredoo or any Nojoom Business
partner participating in the program, any untoward behavior with reference to any Ooredoo
employee or refusal to honor Ooredoo employees’ instructions.

12.5. Nojoom Business is a loyalty program owned and operated by Ooredoo to offer members
benefits, rewards, and Nojoom Business points in connection with eligible Ooredoo Business
services or transactions with Nojoom Business partners.



13. Data Privacy

Ooredoo shall process personal data in accordance with applicable laws, including the Personal
Data Privacy Protection Law No. 13 of 2016. Companies and authorized users may request
correction or updating of personal information maintained by Ooredoo, subject to applicable
verification requirements.

Personal information shall only be collected, used, retained, disclosed and processed:

e for Program administration;

e fraud prevention;

e regulatory compliance;

e customer support;

e direct marketing: and

e other lawful purposes permitted by applicable law.

Companies and authorized users may request correction or updating of personal information
maintained by Ooredoo.

Ooredoo shall not disclose personal information to third parties except:

e where authorized by the customer;

e where required by law;

e where required by a competent authority; or

e where otherwise permitted under applicable law.

14. Complaint Process
Companies may submit Program-related complaints through Ooredoo Business customer
support channels.

Ooredoo shall investigate and respond in accordance with its applicable complaints procedures.

15 Governing Law and Jurisdiction

These Terms and Conditions shall be governed by and construed in accordance with the laws of
the State of Qatar. Any disputes shall be subject to the exclusive jurisdiction of the courts of
Qatar.
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