OOREDOO Q.P.S.C

HEAD OFFICE: WEST BAY - HEAD QUARTER 1, BUILDING NO. 14, STREET NO. 801, ZONE 61,

DIPLOMATIC ZONE, DOHA, P.0. BOX: 217, STATE OF QATAR

This is a multi-site certificate, additional site(s) are listed on the next pagel(s)
Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management System of

the above organisation has been audited and found to be in accordance with the requirements
of the management system standards detailed below

ISO 22301:2019

Scope of certification

MOBILE AND FIXED LINE VOICE COMMUNICATION AND DATA SERVICES, IP TV SERVICES, IP VPN SERVICES, LEASED
LINE AND MPLS PRODUCTS, DATA CENTER SERVICES PROVIDED BY QATAR DATA CENTRE (QDC), TETRA SERVICES,
MOBILE MONEY;

AND SUPPORT SERVICES PROVIDED BY DEPARTMENTS OF BUILDING & SUPPORT SERVICES, CORPORATE
INFORMATION SECURITY, PROCUREMENT & SUPPLY CHAIN, BUSINESS UNITS OF LEGAL & REGULATORY, FINANCE,
HR, STRATEGY AND COO OFFICE.

OPERATIONS AND MAINTENANCE OF (A)-DATA CENTRES AND DISASTER RECOVERY DATA CENTRES, (B) SERVICE
OPERATIONS CENTRE AND SECURITY INTELLIGENCE CENTRE, (C) TRANSPORT, CORE & RADIO AGGREGATION,
PHYSICAL SECURITY CONTROL ROOM ACTIVITIES, (D) TV HEAD END, EARTH STATION AND (E) CABLE LANDING

STATIONS.
Original cycle start date: 06-02-2019
Expiry date of previous cycle: NA
Certification / Recertification Audit date: NA
Certification/ Recertification cycle start date: 04-02-2022
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Subject to the continued satisfactory operation of the
organization’s Management System, this certificate expires on: 05-02-2025

Certificate No.: QA002961 Version: 1 Issue Date: 04-02-2022
UKAS

~ MANAGEMENT
SYSTEMS
V&P - Certification Manager 0008

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

AL LA |

Lol

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 194, Street No.
230, Zone 26}, C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729
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https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
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https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU

OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

Site Name/Location Site Address Site Scope

MOBILE AND FIXED LINE VOICE
COMMUNICATION AND DATA SERVICES, IP
TV SERVICES, IP VPN SERVICES,
LEASED LINE AND MPLS PRODUCTS,
DATA CENTER SERVICES PROVIDED BY
QATAR DATA CENTRE (QDC), TETRA
SERVICES,

MOBILE MONEY;

AND SUPPORT SERVICES PROVIDED BY
DEPARTMENTS OF BUILDING & SUPPORT
SERVICES, CORPORATE INFORMATION

SECURITY,
HEAD OFFICE: WEST BAY — HEAD PROCUREMENT & SUPPLY CHAIN,
QUARTER 1, BUILDING NO. 14, STREET BUSINESS UNITS OF LEGAL &
QOREDOQ S NO. 801, ZONE 61, DIPLOMATIC ZONE, REGULATORY,
DOHA, P.O. BOX: 217, STATE OF QATAR FINANCE, HR,

STRATEGY AND COO OFFICE.

OPERATIONS AND MAINTENANCE OF (A)
DATA CENTRES AND DISASTER
RECOVERY DATA CENTRES,

(B) SERVICE OPERATIONS CENTRE AND
SECURITY INTELLIGENCE CENTRE, (C)
TRANSPORT,

CORE & RADIO AGGREGATION,
PHYSICAL SECURITY CONTROL ROOM
ACTIVITIES, (D) TV HEAD END,
EARTH STATION AND (E) CABLE LANDING
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Certificate No.: QA002961 Version: 1 Issue Date: 04-02-2022
[ UKAS |
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0008

inoth. K.P - Certification Manager

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 794 Street
No. 230, Zone 26), C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729
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OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

Site Name/Location Site Address Site Scope

OPERATIONS AND MAINTENANCE OF

BUILDING NO. 79, STREET NO. 700, ZONE TRANSPORT,
ABU HAMOUR (4) 56, ABU HAMOUR, DOHA, P.O. BOX: 217, CORE & RADIO AGGREGATION,
STATE OF QATAR PHYSICAL SECURITY CONTROL ROOM
ACTIVITIES

BUILDING NO. 53, STREET NO. 965, ZONE

ARFORT-CENTRE 47, AL ROODAH, DOHA, P.O. BOX: 217,

i STATE OF QATAR
BUILDING NO. 173, STREET NO. 13, ZONE
INDUST(?I8A)L AHEA 57, INDUSTRIAL AREA, DOHA, P.O. BOX:
217, STATE OF QATAR
BUILDING NO. 77, STREET NO. 950, ZONE OPERATIONS AND MAINTENANCE OF
KHALIFA TOWN (19) 34, MADINAT KHALIFA, DOHA, P.O: BOX: TRANSPORT,

217, STATE OF QATAR CORE AND RADIO AGGREGATION

BUILDING NO. 173, STREET NO. 380, ZONE
KHARATIYAT (17) 71, UMM SALAL, KHARATIYAT, DOHA, P.O.
BOX: 217, STATE OF QATAR

BUILDING NO. 12, STREET NO. 880, ZONE
NAJMA CENTRE (16).| 26, NAJMA, DOHA, P.O. BOX: 217, STATE
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inoth. K.P - Certification Manager

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 794 Street
No. 230, Zone 26), C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729
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OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

Site Name/Location Site Address Site Scope

BUILDING NO. 90, STREET NO. 860, ZONE OPERATIONS AND MAINTENANCE OF
WEST BAY (14) 65, WEST BAY, DOHA, P.O. BOX: 217, TRANSPORT,
STATE OF QATAR CORE AND RADIO AGGREGATION

BUILDING NO. 225, STREET NO. 1411,
AL KHEESA (9) ZONE 70, AL KHEESA, DOHA, P.O. BOX:
217, STATE OF QATAR

BUILDING NO. 37, STREET NO. 860, ZONE
AL KHOR (10) 74, AL KHOR, P.O. BOX: 217, STATE OF
QATAR

OPERATIONS AND MAINTENANCE OF
CABLE LANDING STATION

STREET NO. 3029, ZONE 74, AL KHOR
SIMAISMA (11) ROAD, AL KHOR, P.O. BOX: 217, STATE OF
QATAR

BUILDING NO. 57, STREET NO. 343, ZONE
AL SADD (3) 39, AL MERGAB AL NASER, DOHA, P.O.
BOX: 217, STATE OF QATAR

ADMINISTRATIVE ACTIVITIES

BUILDING NO. 145, STREET NO. 310, ZONE

HQ 2 OLD AIRPORT [ o0 "5\ 2b SR T ROAD. DOHA, P.O. BOX: 217,
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R 2) STATE OF QATAR
Certificate No.: QA002961 Version: 1 Issue Date: 04-02-2022
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inoth. K.P - Certification Manager

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 794 Street
No. 230, Zone 26), C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729
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OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

Site Name/Location

Site Address

Site Scope

AL WAAB (8)

BUILDING NO. 63, STREET NO. 776, ZONE
54, AL MURAKH NORTH, DOHA, P.O. BOX:
217, STATE OF QATAR

OPERATIONS AND MAINTENANCE OF

TRANSPORT & CORE AGGREGATION, SOC

DR, CONTACT CENTRE DR

HAMAD
INTERNATIONAL
AIRPORT (13)

TELECOM INTERFACE BUILDINGS NO.
E2730/E2740, ZONE 48, AIRPORT ROAD,
DOHA, P.O. BOX: 217, STATE OF QATAR

OPERATIONS AND MAINTENANCE OF
TRANSPORT AND RADIO AGGREGATION
FOR AIRPORT - SOUTH & NORTH

KHALIFA TOWN

BUILDING NO. 2, STREET NO. 825, ZONE
20, WADI AL SAIL, DOHA, P.O. BOX: 217,

OPERATIONS AND MAINTENANCE OF

RUMAILA (15) STATE OF QATAR TRANSPORT AGGREGATION
BUILDING NO. 106, STREET NO. 1119, OPERATIONS AND MAINTENANCE OF
MESAIMEER (6) ZONE 56, MESAIMEER; DOHA, P.O. BOX: CORE AGGREGATION, IT DC, ISP DC,

217, STATE OF QATAR

QDC5 AND SIC

MUKAYNIS — EARTH
STATION (5)

BUILDING NO. 2003, STREET NO. 340,
ZONE 83, AL KREANA, DOHA, P.O. BOX:
217, STATE OF QATAR

OPERATIONS AND MAINTENANCE OF TV
HEAD END, EARTH STATION, QDC-5 DR.

RAS LAFFAN (20)

STREET NO. 202, ZONE 75, AL THEKHERA,

RAS LAFFAN, P.O. BOX: 217, STATE OF
QATAR

OPERATIONS AND MAINTENANCE OF
TRANSPORT AND RADIO AGGREGATION

Certificate No.:

QA002961 Version: 1

-~

inoth. K.P - Certification Manager

Issue Date: 04-02-2022
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Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 794 Slreet

No. 230, Zone 26), C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system

requirements, please call: +97440329729
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OOREDOO Q.P.S.C

ISO 22301:2019

Scope of certification

o Site Name/Location Site Address Site Scope
W
H BUILDING NO. 2, STREET NO. 825, ZONE OPERATIONS AND MAINTENANCE OF
m WADI AL SAIL (7) 20, WADI AL SAIL, DOHA, P.O. BOX: 217, SERVICE OPERATIONS CENTRE (SOC), IT
l l STATE OF QATAR DC, ISP DC, QDC 1-2-3
H
W
[
4
Certificate No.: QA002961 Version: 1 Issue Date: 04-02-2022
UKAS
MANAGEMENT
SYSTEMS

0008
inoth. K.P - Certification Manager

Certification Body Address: 5th Floor, 66 Prescot Street, London, E1 8HG, United Kingdom

Local Office: Bureau Veritas International Doha W.L.L, G1-G3, Ground Floor, KG Building (Bldg. No. 194, Street
No. 230, Zone 26, C Ring Road, Opposite Gulf Times, P. 0. Box: 22157, Doha, State of Qatar i i

Further clarifications regarding the scope and validity of this certificate, and the applicability of the management system
requirements, please call: +97440329729

6/6


https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
https://e-cer.bureauveritas.com/CLQBFDWQ7VYQG0RWXWO0QLWUWT6HYCLXL6PMSB3CMILLPVZZAZEZ1VUHAOYZJBU3MHH5TKSYEJRPFCCXKQ6PLMW2CGG9PGH7LJRF2YSSLZYIJWUL3GEG0YJP2YWYHF5FCU
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