General Tariff Information

Service Provider Name Ooredoo Q.P.S.C.

Tariff Number B14-01

Marketing Name of the Offer National IP VPN - Discount on First Class SLA provisioned via
5G network

Tariff Type Promotion

Duration Up to 3 months

Customer Group Business

Tariff Effective Date 22 October 2023

Tariff Version Number N/A

National IP VPN - Discount on First Class SLA (FCSLA)
provisioned via 5G network

During the promotion, Ooredoo will fully waive the charges of secondary links
provided over 5G network to customers subscribing to both primary and secondary
national IP VPN links with Ooredoo.

Terms and Conditions

1. This promotion is available on an opt-in basis via account managers.

2. Backup over 5G wireless media is provided only to limited bandwidth, i.e.,
1Mbps, 2Mbps, 4Mbps, 8Mbps, 16Mbsp and 24Mbps.

3. This promotion is only available to customers subscribing to both primary and

secondary links in those location wherein secondary fiber connection is not

feasible.

4, Minimum service period will be twelve (12) months from the date of service
activation.

5. In case of early termination, customer:

(@) Will be obliged to return the enterprise grade 5G CPE, and
(b) Will be charged for the discounts enjoyed till date (e.g., if the customer
terminates after 3 months, he will be charged a penalty equal to 9
(months) x 40% of the applicable monthly fee (as per clause 30 of the
Tariff B14-01).
6. All Terms and Conditions of the individual tariffs B14-01 apply.
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7. Ooredoo General Terms and Conditions for Consumer Services apply.

***END OF TARIFF MODIFICATION * * *
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