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 General Tariff Information  
 

Service Provider Name Ooredoo Q.P.S.C.  

Tariff Number  C05-03 and C05-02, actual and grandfathered plans 

Marketing Name of the Offer   Ooredoo Fiber Broadband Plans – Speed upgrade 

Tariff Type  Promotion 

Duration  Up to thee Months 

Customer Group Consumer  

Tariff Effective Date 20 June 2023 

Tariff Version Number N/A 

 

Ooredoo Fiber Broadband Plans – Speed Upgrade 

All current customers subscribed to our Ooredoo ONE services and fiber broadband plans 

during the promotion period will be receiving a speed upgrade at no additional charges.  

No action is required from the customer to get the speed upgrade as it will be activated 

automatically by Ooredoo. The following plans will get the speed upgrade as follows:: 

Plans Speed Speed-upgrade 

Ooredoo One Next Generation 100 Mbps 1 Gbps 

Ooredoo One Next Generation 500 Mbps 1 Gbps 

Other Plans 50 Mbps 1 Gbps 

Other Plans 100 Mbps 1 Gbps  

Other Plans 150 Mbps 1 Gbps 

Other Plans 250 Mbps 1 Gbps 

Other Plans 500 Mbps 1 Gbps 

Other Plans 750 Mbps 1 Gbps 

 

Ooredoo One Next Generation customers with 1 Gbps plans will also receive an extra 50 TV 

credits, which are in addition to those bunbled with their subscriptions. 

Ooredoo One Next Generation customers with 10 Gbps plans will receive 10 TV credits, which 

are in addition to those bunbled with their subscriptions. . 

ADSL and Copper customers as well as customer subscribed to Fibre plans that are not listed 

in the above table will not get the speed increase.  
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Terms and Conditions: 
1.  The speed upgrade will apply for Fibre connection provided up to customer’s 

premises.  

2.  Actual speed in the customer’s premises will depend on the following: 

• Router and ONT type, 

• Distance between the device and the router, 

• The type of device used by the customer, 

•  The furniture / construction around the router and customer’s device. 

3.  All speed benefits will be reverting back to normal speeds after the promotion.  

4.  All Terms and Conditions of the individual tariffs (C05-03 and C05-02) apply. 

5.  General Terms and Conditions for Consumers Service apply. 

 

* * * END OF TARIFF MODIFICATION * * * 


