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Salary transfers made easy



Ooredoo 
Payroll Service

Companies will now have the advantage 
of an easily managed payment service 
that delivers directly to employees using 
QNB processing.

Employees will enjoy safe and secure 
salary transfers they can access with a 
payroll card at any ATM or use in Point 
of Sale (POS) transactions in stores, in 
addition to other great services with 
Ooredoo Mobile Money.

Offering a great new way for 
business payroll processing

Ooredoo and QNB have partnered 
to provide a unique payroll service for 
businesses and employees in Qatar.



Benefits

• Wage Protection System

Ooredoo Payroll provides peace of mind 
that your company is adhering to the new 
labour laws being introduced in Qatar in 
2015 with regards to electronic salary 
payments to employees.

• Reduce Costs and Increase   
 Efficiency

Eliminate the need to distribute cheques 
or cash with simple electronic salary 
disbursement and streamline the 
administrative processes of issuing and 
reconciling payments.

With Ooredoo Payroll Service, you can now pay employee salaries seamlessly 
with benefits unique to companies, employees, and Qatar as a whole: 

• Corporate Responsibility

Ooredoo Payroll Service will allow your 
company to show transparency, reduce 
fraud, and improve on service delivery 
to your employees.

• Employee Satisfaction 
 and Financial Inclusion

Opening a Mobile Money account 
for employees will give them financial 
inclusion, especially for those without bank 
accounts, by offering a convenient way to 
store and safeguard their money.



Card Replacement

PIN Reissue 

POS Purchase

Internet Purchases

ATM Withdrawal (Qatar)

ATM Withdrawal (International)

* Five (5) ATM withdrawals FREE per month. Thereafter, QR 3 is charged per withdrawal.

QR 30

FREE

FREE

FREE

FREE* 

QR 15

Employee Card Fees

ATM Withdrawal

POS Purchase

QR 15,000

QR 15,000

Card Daily Limits

• Convenience

 -  The card can be used at any ATM or POS terminal in Qatar and beyond.
 -  PIN reissuance can be carried out on QNB ATM’s 
 -  5 free monthly ATM withdrawals
 -  Up to 6 months statement printouts at Ooredoo store



How does it work?
Ooredoo and QNB have collaborated  to provide a simple payroll process 
 for companies and account opening for employees.

• Payroll Process Easy as 1-2-3

1.   Corporate sends payroll file and funds to QNB

2.   QNB processes salaries to individual employee Ooredoo Mobile Money accounts

3.   Employee receives SMS to confirm salary has been paid

• Employee Account Opening

1. Company sends Employee Data File (EDF) to Ooredoo

2.  Ooredoo sends Mobile Money application form, Hala application form, 
and Hala SIM card to corporate 

3.  Corporate distributes SIM cards to employees and returns signed application 
forms to Ooredoo

4. Ooredoo delivers Payroll Cards and PIN to corporate

5. Corporate distributes Payroll Card and PIN to employees

Corporate Customer Care

Employee Customer Care

Single point of contact for escalation Dedicated back office payroll team

Helpline for OMM queries

Dedicated field payroll team

Full training and user guides 
distributed while on-boarding

Monthly visits to labour camps



Ooredoo Mobile Money (OMM) is a 
safe, secure and convenient mobile wallet 
service that allows employees to register 
for a “Mobile Wallet Account” so that 
they can deposit, withdraw, pay and 
send money in Qatar or abroad instantly 
through their phones.

With the Payroll Service, employees are 
also issued a MasterCard Payroll Card that 
allows them to use any ATM to gain easy 
access to their cash, and gives them the 
ability to spend at any merchant 
in Qatar.

Ooredoo Mobile Money also provides 
employees with other great services    
such as:

•  Instant international remittance to over 
200 countries

•  Instant Hala top-up with 10% 
extra credit 

•  Fantastic promotions including reduced 
transfer fees, free international calling, 
cash-back offers, and more

Ooredoo Payroll, 
enriching employees’ 
everyday lives and 
helping fulfill their 
dreams and aspirations.

What is Ooredoo 
Mobile Money?



For further information, please contact us at 
mobilemoneypayroll@ooredoo.qa
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