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Managing
connectivity is
your key to the
Internet of Things

The Internet of Things (loT) is on the rise. But as the
number of networked devices grows, if's nof easy to
keep an eye on it all: Are all streetlights online? Is a
networked fraffic light using more data bandwidth
than normal? And why is a parking spot frying fo
connect via infernational roaming? With our
managed connectivity offer, loT Connect, you can
address all these questions and more.

At the heart of it all is a powerful administration

platform — the loT Connect Manager. It gives you
confrol over all your connections. You can simply access
the platform with a browser or integrate it very easily
directly into your own IT environment via an application
programming inferface. In addition, you can define
alerts that inform you immediately when something

goes wrong.

loT Connect also offers you a selection of SIM cards,
flexible pricing plans, security features and access to our
secure and reliable networks. With it, you'll be perfectly
prepared to handle a growing number of connected
devices. But even if you sfill need an exira hand, our
experts are waiting fo help 24,/7. That way you can
concenfrate on what's really important: your business.
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Detailed
functions

Connect your company

Do you need SIM cards? No problem! You can order
them via your loT Connect Manager — even specialised
ones from our entire SIM portfolio. You can order

both regular SIM cards and permanently soldered SIM
chips that can withstand temperatures from -40 °C o
+105 °C. You can also set whether SIMs are delivered
pre-activated and what kind of roaming profile they
should have.

Keep your connections
under control

The loT Connect Manager has all your important
connection information at a glance. You can easily
access it using the dashboard of our web portal or you
can integrate it directly info your own [T environment via
an application programming inferface [API). You can
also use the portal to set up alerts to ensure you don't
miss anything. For example, should a connected device
exceed a predetermined data limit, you will be swiftly
informed by SMS, e-mail, or push notification.

Ensure smooth operations

A device is offline and you don't know why? Insfead of
sending out a technician, you can simply open the loT
Connect Manager and determine the problem with easy-
to-use diagnostic tools. If it's about connectivity, there's

a good chance you can quickly fix it remotely from the
comfort of your office.



loT Connect

Your personal control centre
for the Internet of Things
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How many network devices does your company have?

If you don't know the answer, you should have a look at our
dashboard. It has all the information you need at a glance and
can be failored fo your individual needs.

When a traffic light starts making phone calls or a parking spot
tries to send holiday photos from abroad, it can end up costing
you a lot. But SIM thieves, who might misuse your SIM cards for
their mobile phones, have no chance to create mischief with
our Trigger Nofifications. You can easily set up SMS, e-mail,
and push alerts to be informed of dubious activity — or simply
have the affected SIM cards deactivated automatically.
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Which of your customers are using your applications the most2
The answers to this and similar questions are contained in your
connection data. You can download your complete usage data
or view specific reports via the Reports & Statistics function.

D

Do you instinctively pick up your phone when you like to order
new SIM cards, deactivate others, or change account
information2 Well, you can take care of that much faster by
simply using the loT Connect Manager. You can easily access
all technical and business aspects of your connections under the

Solution Management option.



Detailed functions

Cost control

Bills eventually need to be paid — both by you and

your customers. With loT Connect Manager, you can set
up a different billing model for each individual SIM. The
platform’s APl means data can also be fed directly into
your current payment system. And should a customer fail
to pay a bill, loT Connect Manager can automatically
deactivate the appropriate SIMs.

Know your numbers

Your connection data offers infriguing insights info your
company. For example, you can see how much your
product is being used by your customers or when usage
is af its highest level. At the same fime, you can check
the quality of our secure and reliable networks — loT
Connect Manager makes it quick and easy to put
together operational repors.

Let us help

And just in case you need a litlle exira help, our experts
are waiting fo lend a hand. That way you're not
wasting time looking for a solution, which saves you
fime and money. Instead, you can simply confact them
to solve the problem.




Your benefits
at a glance

More control
e Central overview of all connectivity information

e Fasy processes for SIM ordering, provisioning and
controlling during its life cycle

e Alerts in case of predefined eventfs like rising costs or
suspicion of fraud and misuse

More flexibility
* Adapted pricing options to suit your business needs
® FEasy booking of additional connectivity services

e The right SIM for every use — even under harsh
conditions

* Simple integration into your IT environment thanks to
open AP

More service

e Secure and reliable networks with a global reach

e Highly specialised 24/7 support

® Hosted in the cloud — no need to build up an
additional IT infrastructure




Speak fo your Ooredoo account manager
or call 800 8000 o talk to an Ooredoo
representative. For further information, visit
www.ooredoo.qa/business.
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