General Tariff Information

Service Provider Name

Ooredoo Q.S.C. (formerly (QTel) Q.S.C.)

License Public Mobile Telecommunications Networks and Services
Tariff Number C10-01

Service Name Postpaid Mobile Services and Business Mobile Services
Tariff Type Promotion

Tariff EffectiveDate 13t September 2017

Tariff Notification Date | 13" September 2017

Tariff Modifications:

e The promotion is up to three months and only Shahry Smart Packs and Shahry
QATARNA consumer subscribers are eligible for this offer.
e Subscribers can request (up to) a specific number of Careem vouchers as defined in the
following table:

Shahry | Shahry | Shahry | Shahry | Shahry | Shahry | Shahry Shahry Shahry
Smart | Smart | Smart | Smart | Smart | Smart QATARNA | QATARNA | QATARNA
Pack Pack Pack Pack Pack Pack Pack 350 | Pack 600 | Pack 850
55 100 150 250 450 750/
Al
Nokhba
1 2 3 4 5 6 4 5 6

e Each voucher will offer 20% discount on Careem bill up to QAR 15 per ride.

Conditions: The following conditions apply to this permanent change:

e The number of vouchers are subject to limited availability.
o IMPORTANT: the latest version of Ooredoo App needs to be downloaded to access
the offer
e You need to log in to the app using login credential or one time password to access
the offer.

e This offer is exclusively available through Ooredoo App

e Validity of the vouchers are based on calendar month, not bill cycle.

e Vouchers cannot be carried over from one month to another.

e Number of vouchers is granted based on which Shahry bundle the customer is
subscribed to at the first day of the month. Migration between Shahry bundles do not
impact the Careem voucher offer during the calendar month. Change in number of
vouchers become effective at the beginning of next calendar month.

e Only one voucher can be used per trip.
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The maximum value of the discount is QR 15.

Please make sure to enter the voucher code when ordering the ride in Careem App.
Careem’s Terms of Service apllies https://www.careem.com/doha/terms
Ooredoo’s General Terms and Conditions Applies.

*** END OF TARIFF MODIFICATION * * *
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