General Tariff Information

Service Provider Name

Ooredoo Q.S.C. (formerly (QTel) Q.S.C.)

License Public Mobile Telecommunications Networks and Services
Tariff Number C10-01

Service Name Postpaid Mobile Services and Business Mobile Services
Tariff Type Promotion

Tariff EffectiveDate 26" October 2017

Tariff Notification Date | 26 October 2017

Tariff Modifications:

Shahry Smart Packs Promotion

The following are the elements of the promotion:

° Shahry Smart Packs Promotion will run for up to three months.

° Customers participating in the promotion will benefit from data and international calls add-
ons, which will be provided for free for the period of first three months and after that for 50%
discounted price for next three months. Customers will aso benefit from free ETR of choice
with predefined value. Below table specifies promotional benefits.

Shahry

Smart 55

Shahry

Smart 100

Shahry

Smart 150

Smart 450

ETR number choice up to the
500 1000 1500 2000 4000

value of:
Free data + data spend
protection (Endless Internet 250 MB 250 MB 6 GB 14 GB 20 GB
Packs) for 3 months:
50% discount on Endless
Internet Packs for another 3 - - 3xQR35 |[3xQR75|3xQR100
months:
Free International Calls Paks ) 600 minto | 75 160 350
for 3 months: India minutes minutes minutes
50% discount on International
Call Packs for another 3 - - 3xQR35 |[3xQR50 |3xQR100
months:

° The offer is only available to new consumer Shahry Smart Packs subscriptions.

° Customers can activate/deactivate individual Shahry Packs Promo benefits as follows:

o Activate: in Oooredoo shops, online or via Ooredoo App
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o Deactivate: in Oooredoo shops, online or via Ooredoo App
Customers will start using the free (discounted) Endless Internet Packs data allowance after

consuming the data allowance within the Shahry Smart Packs.

Data spend protection : once internet pack allowance is consumed, customer can still use the
data — without any additional charges, however at reduced connection speed.

Customers will start using the free (discounted) International Calls Pack allowance after
consuming international calls allowance available witin the Shahry Smart Pack.

International calls included in the promotional add-on packs can be used to any destinations
except for Satelite providers.

Terms and Conditions:

Only new consumer subscriptions are eligible for the promotional offer.

Customers migrating from Prepaid services are eligible for the promotion unless they have
been using Shahry services in the previous 90 days on same MSIDN.

3 months Minimum Service Period applies, for details please see General Terms and
Conditions at Ooredoo.qa

In case of cancellation of Shahry Smart Packs within Minimum Service Period, both Shahry
Smart Packs and promotional add on services will be charged full price for period of 3 months.
If cusomter keeps Shahry paks subscription, he/she can opt out from the promotional add-ons
at any point in time without any liability.

If customer downgrades Shahry Smart Pack to a lower pack all promotional benefits will be
terminated.

If customer downgrades to a lower Shahry Pack promotional benefit add-on (Endless Internet
Pack or International Call Pack) will be terminated.

If customer terminates one or both of promotional add-ons (Endless Internet Pack or
International Calls Pack) — promotional benefits for that particular add-on or both add-ons will
be terminated.

If a customer upgrades to a higher Shahry Smart Pack or higher value add-on the same value
benefits will remain as per the original Shahry Smart Pack, i.e. promotional benefits cannot be
upgraded.

Conditions: The following conditions apply to this promotion:

General Terms and Conditions Applies.

*** END OF TARIFF MODIFICATION * * *
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