General Tariff Information

Service Provider Name | Ooredoo Q.S.C. (formerly (QTel) Q.S.C.)

License Public Mobile Telecommunications Networks and Services

Tariff Number C10-01, C11-01 and B03-01

Service Name Postpaid Mobile Services, Prepaid Mobile Services and Business Mobile
Services

Tariff Type Promotion

Tariff EffectiveDate 22" December 2017

Tariff Notification Date | 22" December 2017

Tariff Modifications:

e The Promotion period starts from 22" of December 2017 at 14:30 Doha time and end
on 7™ of January 2018 23:59:59 Doha time.

e The Promotion applied to Hala and Shahry for both consumer and business customers.

e Customers who are using Hala and Shahry (Shahry Smart Packs and Qatarna Packs)
subscribed with any Ooredoo Passport (OP) Packs (Ooredoo Passport Pack, Ooredoo
Passport Card, Ooredoo Passport Monthly) and roaming in any network operator in
Kuwait, the data allowance will not be consumed from Ooredoo Passport data
allowance during the mentioned Promotion period only.

e Customers who are using Hala and Shahry (Shahry Smart Packs and Qatarna Packs)
without any Ooredoo Passport (OP) Packs (Ooredoo Passport Pack, Ooredoo Passport
Card, Ooredoo Passport Monthly) and roaming in any network operator in Kuwait, the
roaming data usage will not be charged during the mentioned Promotion period only.

Conditions: The following conditions apply to this promotion:
e There will be no change for voice allowance in both mentioned conditions.
e Once the promotion period has ended, customers will be charged accordingly to their

subscription of roaming packs or the standard roaming rates.
e General Terms and Conditions Applies.

***END OF TARIFF MODIFICATION * * *
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