Qtel Service Tariff Modification

General Tariff Information

Service Provider

Qatar Telecom (QTel) Q.S.C.

Tariff Number

C10-01
C11-01

Service Name

Prepaid mobile services
Postpaid mobile services

Tariff Type Consumer Promotion

Tariff Modification Ramadan and Eid Promotion
Tariff Effective Date | 20™ July 2012

Tariff End Date 25™ August 2012

Proposed Tariff Modifications:

Modification of section:

Ramadan and Eid Promotion: The Ramadan promotion will provide the customers the opportunity to
“Opt-in” to a special Ramadan Mobile Internet Rate of QR 0.05 per MB. This offer will be available to both
postpaid and prepaid customers. The Data allowance of all Mobile Internet Packs and BlackBerry will be

increased during the promotion. The following tables are the changes:

C10-01:

4.8 Data Services

4.8.4 Charging:

Tariff Plan Monthly Charge Bundle Limit Out of Bundle Cost
Included Mobile Internet N/A N/A QAR 0.55/MB
Mobile Internet 50MB QAR 15 50-MB-300MB QARO55/MB-QAR 0.05
Mobile Internet 250MB QAR 50 250MB-1,000MB QARO.55/MB-QAR 0.05
Mobile Internet 1 GB QAR 100 4GB-2,000MB QAR-G1/MB-QAR 0.05
Mobile Internet 3 GB QAR 200 3-GB-4,000MB QAR-G1/MB-QAR 0.05
Mobile Internet Unlimited QAR 409-QAR 300 N/A N/A

4.8.5 Additional Services:
Tariff Plan Monthly Charge Bundle Limit Out of Bundle Cost
BlackBerry QAR 60 1,600MB 1,200MB QAR-O-55/MB-QAR 0.05
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C11-01:

4.9 Data Services

4.9.4.3 Charging:

Optional Subscription Pack Charge Validity Units Out of Bundle Service
(QAR) (Days) (Megabytes) Cost Re-subscription
Mobile internet Pack 50 10 7 50-200 QAR 0.05 No
Mobile internet Pack 250 25 7 256-500 QAR 0.05 No
Mobile internet Pack 50 Monthly 15 30 56-300 QAR 0.05 Yes
4.9.5 Blackberry™ Internet Service
4.9.9 Charging:
Service Charges (QAR)
Blackberry Internet Service — activation fee 0
Blackberry Internet Service — weekly recurring usage fee 15
Blackberry Internet Service — weekly data allowance for all Blackberry and Mobile Internet 250MB-300MB
usage

* * * END OF TARIFF MODIFICATION * * *
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