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 General Tariff Information  
 

Service Provider Name Ooredoo P.Q.S.C. (formerly (QTel) Q.S.C.) 

License Public Mobile Telecommunications Networks and Services 

Tariff Number  C10-01 and C11-01 

Service Name  Postpaid Mobile Services and Prepaid Mobile Services 

Tariff Type  Promotion 

Tariff EffectiveDate  16th of May 2018 

Tariff Notification Date 16th of May 2018 

 

Tariff Modifications: 
 

1. Eligible customers shall only be Hala & Shahry consumer users.  
2. Business customer are not eligible. 
3. Each customer can send one gift per day. 
4. Customer can receive multiple gifts from different senders each day. 
5. Self-redemption of a gift shall not be permitted. 
6. Gifts shall be valid until 12:00:00 am midnight of the same day. 
7. To claim the gift, customers need to download the latest Ooredoo App and 

accept the gift. 
8. Customer (sender and receiver) will receive an SMS message on successful 

delivery of the gift. 
9. Customers cannot deactivate the gift after activating (accepting from the app) it. 
10. Hala customers should have a minimum balance of QAR one (1) to send a gift. 

(Note: No minimum balance is required to receive a gift). 
11. Suspended and barred numbers will not be able to gift or receive the offer. If a 

customer is unbarred or reactivated, then they will be eligible for the offer. 
12. Customers migrating from Hala to Shahry or vice versa will lose the benefits of 

the gifts they’ve already received and will be eligible again for a new offer that 
day. 

13. If a customer (Hala or Shahry) terminates their number, the customer will lose 
their gift. 

14. If a customer finishes the benefit of their gift before its validity period the 
customer will revert back to their existing pack\plan or pay as you go tariff. 

 
Postpiad Offer: 
 

1. The present promotion shall be valid from May 16th, 2018 till June 14th, 2018. 

2. All consumer Shahry customers are eligible.  

3. If a customer ports out of their Shahry pack during promotion period, after 

availing promotion benefits, the offer shall be forfeited and no refunds shall be 

provided. 
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4. If a customer moves to Hala or terminates the number during the promotion 

period, after availing promotion benefits, the offer shall be forfeited, and no 

refunds are provided. 

Upgrade your shahry plans and get double the data for 1 month. 

1. Applicable plans as part of this promotion are Shahry 100,150, 200, 250, 

Shahry Super 140, Qatarna 350 and 600. 

2. Customers must upgrade to a higher plan to get this offer. 

3. Bonus data will be added from the next bill cycle after activating the new 

pack. 

4. Offer excludes B2C Shahry Al Nokhba customers, QNB First Customers. 

5. All Unlimited data Shahry/Shahry Super/Qatarna 850 packs are excluded 

from this promotion. 

6. Any Shahry plan upgraded during the promotion period will be applicable from 

their next bill cycle and the provided extra data will be valid for one bill cycle 

from the date of upgrade. 

7. Remaining extra data is not carried forward to next bill cycle. 

 

Subscribe to an International Pack 50 and get 2 GB of free data for 1 month 

1. Applicable for new Shahry plans and Qatarna plans. 

2. International Pack is not applicable to existing Shahry Smart Plans, Shahry 

Super, new Shahry 60, new Shahry Super 90, new Shahry Super 120 and 

new Shahry Super 140. 

 

Conditions: The following conditions apply: 
 

 General Terms and Conditions Applies. 

 

 

* * * END OF TARIFF MODIFICATION * * * 


