Qtel Service Tariff Modification

General Tariff Information

Service Provider Qatar Telecom (QTel) Q.S.C.

Tariff Number C10-01

Service Name Postpaid mobile services
Tariff Type Consumer

Tariff Modification | Permanent

Tariff Effective 1 March 2012

Date

Proposed Tariff Modifications:

Modification of section: 4.2.3 (Charqging for Shahry Value Packs — SVP’s)

Introduction of an ‘International key’ for the Shahry Value Packs (SVP’s)

For the ‘International Key’ (customers will pay an additional QR100 per month on top of their
current monthly SVP plan). This will allow customers to use the included local minutes and local
messages for the following call types:

- International Calls

- Receive incoming roaming calls while roaming

- Sending international messages (SMS/MMS)

- Sending roaming messages whilst roaming (SMS/MMS)

This international and roaming ‘Key’ will be an opt-in service and subscribers will need to
text ‘IR Key’ to the short code 144 to enable the service. Likewise customers can opt-out by
texting ‘IR Key STOP’ to the short code 144.
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