General Tariff Information

Service Provider

Qatar Telecom (QTel) Q.S.C.

Tariff Number C1l1-01
Service Name Prepaid
Tariff Type Consumer

Tariff Modification

Hala Top Up Promotion

Tariff Effective
Date

1% October 2012

Tariff End Date

3 October 2012

Tariff Modifications:

Hala Top Up Promotion: Customers who top up during the promotional dates will

receive the following additional bonus credit (valid for 6 months):

Top Up Value (QR) From 50-99 From 100-199 From 200 and
above
Bonus Credit 100% 100% 100%

e The period of the promotion is 3 days for Hala (Prepaid) customers from 1% three

days of October 2012.

Promotion bonus will be valid for 6 months. If the customer doesn’t use the
bonus within the six month period it will expire automatically. The original top-up
will still be eligible for 180 days as per current business rules.

A subscriber can avail a maximum of QR1,000 bonus credit during this promotion
in each variant of the promotion.

The bonus credit is non-transferrable to other customers.

The bonus credit can be used for the voice, video calling and SMS (including
local, international and roaming) and Data. It may not be used to purchase
subscription products like Qtel Passport or Mobile Internet Packs.

The variants promotions will be communicated to the customers separately. The
customers will be informed of their remaining credit balance separately.

* * * END OF TARIFF MODIFICATION * * *



