Qtel Service Tariff No. C11-01

General Tariff Information

Service Provider Qatar Telecom (QTel) Q.S.C.
Tariff Number C11-01

Service Name Prepaid mobile services
Tariff Type Consumer

Tariff Modification 15/15 Promotion

Tariff Effective Date 15 January 2013

Tariff End Date 15 April 2013

Proposed Tariff Modifications

Addition of new section: Section 3.3

3.3 Description of the promotional offer: The prepaid 15:15 promotion offers a prepaid mobile
subscriber additional prepaid account credit of QAR15 free of charge once the subscriber has
reached a daily expenditure target of QAR15.

3.3.1 A prepaid mobile subscriber may only make use of the free of charge prepaid mobile
account credit of QAR15 during the same day (i.e. 24 hour period measured from midnight
(i.e. 00:00:01) to midnight (i.e. 23:59:59) on the same day) and may only receive the benefit
of the promotion once during each day (i.e. 24 hour period measured from midnight to
midnight on the same day).

3.3.2 Qualifying daily subscriber expenditure includes all prepaid mobile services with the
exception of expenditure on the prepaid Blackberry service, subscription based services,
broadband usage and premium-rated calls and/or messages. In particular, expenditure on
the following prepaid mobile service features qualifies for the promotion and any awarded
free of charge daily prepaid account credit may be redeemed through usage of the same
services:

e Voice calls — (local, international, roaming, collect call, call forward)
e Video calls — (local, international, roaming)

o SMS (local, international, roaming)

e MMS (local, international)

e Data (‘pay as you go’) only

3.3.3 Standard charge rates for all service features subject to the promotion remain unaltered.
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