General Tariff Information

Service Provider Qatar Telecom (QTel) Q.S.C.

Tariff Number Cl1-01

Service Name Prepaid mobile services

Tariff Type Consumer

Tariff Modification Prepaid Pan Arab Games Community
promotion

Tariff Effective 5 December 2011

Date

Tariff End Date 31 December 2011

Proposed Tariff Modifications:
Addition of new section: Section 4.7.2
4.7.2 Fan Community Service:

4.7.2.1 Service description: New and existing Prepaid Mobile Service subscribers will have

the option of an add-on ‘Pan Arab Games’ Community service variant that is available during the Pan
Arab Games until 31 December 2011 and will also include the “Stop-the-Clock” benefit which enables
customers to make calls back to those counties participating in the Pan Arab Games. This benefit has the
advantage of the customer speaking for the first 5 minutes of the international call and the next 5
minutes are free of charge. Counties include the following: Algeria, Bahrain, Comoros, Djibouti, Egypt,
Iraq, Jordon, Kuwait, Lebanon, Libya, Mauritania, Morocco, Oman, Palestine, Saudi Arabia, Somalia,
Sudan, Tunisia, UAE and Yemen.

4.7.2.2 Conditions:

4.7.2.2.1 The service will be available upon subscription for a flat fee of QAR30 that
will be deductable from the customer’s credit. The service provides a usage
allowance of 500 units that can be used for national voice, video calls, SMS

within the ‘Pan Arab Games’ Community Group only. Each Fan Community member will be
entitled to a private entitlement of 500 units. Private entitlement units can

be used for calls to another fan community subscriber. In the event that a
community subscriber has consumed their total allowance before the event

has concluded, the subscriber will still be regarded as a community member

for the purpose of receiving calls and messages from other HALA ‘Pan Arab Games’
subscribers but will be charged at standard outgoing call and message charge

rates for any traffic that they subsequently originate to other HALA ‘Pan Arab Games’
subscribers.

4.7.2.2.2 Any unused units will not be carried forward and will expire at the end of the
Promotional period (31 December, 2011).




4.7.2.2.3

4.7.2.2.4 Cancellation of the ‘Pan Arab Games’ Fan Community Service will not be available and the

service will terminate automatically at the end of the promotional period.

4.7.2.2.5 All other terms and conditions of the prepaid mobile service continue to

apply.

4.7.2.3 Charging: National call minutes and messages between Fan Community Group

subscribers will be depleted from a subscriber’s allowance. Each unit is equivalent
to 1 minute of calling or 1 message. All other calling and/or messaging service
usage to individuals that are not subscribers of the Fan Community Group will be
subject to Qtel’s standard prevailing prepaid mobile charge rates, as noted in

Section 4.3.

* * * END OF TARIFF MODIFICATION * * *
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Charge.

001-A

5 December to 31
December 2011

Pan Arab Games
promotion




