Qtel Service Tariff Modification

General Tariff Information

Service Provider Qatar Telecom (QTel) Q.S.C.

Tariff Number C11-01
C10-03
Service Name Prepaid mobile services
Control mobile services
Tariff Type Consumer
Tariff Modification | Top Up Promotion
Tariff Effective 1 November 2011
Date
Tariff End Date 3 November 2011

Proposed Tariff Modifications:

Addition of New Section: Eid Al Adha Top Up Promotion

1. Customers who top up during the promotional dates will receive the following bonus
credit until 31 December 2011:

Top Up Value From 50 and above
Bonus Credit 100%

2. A Subscriber can avail a maximum of QR 1,000 bonus credit during this promaotion.

3. Bonus credit is non transferrable.

4. Bonus credit can be used for voice and video calling and sms (including local,
international and roaming).

5. During the promotional period, standard bonus credit will not apply.

6. Customers can check their remaining balance during the promaotional period via
standard balance inquiry methods.

7. Customers will be informed of their remaining credit balances separately. During the
promotional period, the Customer balance enquiry messages will show the extra
recharge value credit separately from standard recharge value credit account balance.

8. Standard recharge value credit remains capable for use for all Qtel prepaid account
services in accordance with the standard terms and conditions applicable. Extra
recharge value credit arising during the promotional period may only be used for person
to person communications.

9. Credit transfers between HALA prepaid accounts are not eligible for this promotion.

* * * END OF TARIFF MODIFICATION * * *
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