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Terms & Conditions

Previous Service Provider: means the Service Provider that ports out a Customer’s
fixed number(s) to a new Service Provider.

New Service Provider: means the Service Provider that gains a Customer’s fixed
number(s) through the porting process.

(a) Contact: The New Service Provider will contact you to inform you about the
status of your porting request.

(b) Assistance: You agree to assist the New Service Provider to resolve any cause
of a delay in the porting process (e.g. by providing additional or corrected
information). The New Service Provider will not process your porting request if
you do not provide the requested information within the specified time.

(c) Consequence of not paying the Outstanding Balance due to your Previous
Service Provider prior to porting: If you do not settle the Outstanding Balance
(including subscription, usage and any applicable termination fees) at least
one working day before your scheduled port time, your port request will be
cancelled. The Outstanding Balance will be communicated to you at least 48
hours prior to your scheduled port time.

(d) Consequence of not paying your Final Bill associated with the number(s)
ported out from your Previous Service Provider: Your Previous Service
Provider may issue you a Final Bill after porting is completed. This Final Bill may
include, but is not limited to charges related to your monthly subscription fees
and usage, applicable termination fees and any charges related to the return
of equipment provided for your use. If you do not settle your Final Bill within 30
days of the bill issue date, your New Service Provider may be instructed by your
Previous Service Provider to initiate processes related to call barring, suspension
and where applicable terminate your service. Your subscriber QID (residential)
or your company CR details (businesses) will also be blacklisted in a database
shared by all Service Providers where payment remains outstanding for more
than 60 days after your Final Bill has been issued (see explanation below).

(e) In cases where your New Service Provider terminates your service: Your
number(s) will be placed into quarantine for 30 days and may be repatriated
back to the original range holder for an additional quarantine period thereafter.

(f) Maximum advance period to request a Port: All requests to port numbers
from one Service Provider to another can be made in advance of your preferred
porting date up to a period of 30 calendar days. This allows Service Providers to
validate your information, ensure payment of outstanding balances and prepare
infrastructure at your site if required.

(9) Minimum period to complete a Port Request: Service Providers require a
minimum period in order to process and execute porting requests. This period
differs for residential and business customers and depends on the port request
submission time and date as follows:

+ 3 working days for residential.
+ 7 working days for businesses.

(h) Cancellation of Fixed Number Portability Request before Point of No
Return: If you decide to cancel your port request and stay with your current
Service Provider, you must do so within 1 working day of receiving confirmation
that your port request has been submitted. In this case, your fixed number(s)
will remain with your current Service Provider.

(i) No cancellation of Fixed Number Portability Request after Point of No
Return: You may not cancel your port request and keep your fixed number(s)
with your current Service Provider if more than 1 working day has transpired
since you received notification that your port request has been submitted. In this
case, your fixed number(s) will be ported to the New Service Provider.

(j) Porting back to your Previous Service Provider: If you wish to port your fixed
number(s) back to your Previous Service Provider after it has been ported to the
New Service Provider, you can submit a new porting request with that Service
Provider.

(k) Compliance with Terms: Once the porting process is complete, you agree to
comply with your New Service Provider’s terms and conditions of service.

() Loss of benefits with Previous Service Provider: If your port request results
in the termination of services associated with the ported number(s) with your
Previous Service Provider, you will lose any free minutes, loyalty points, cash
wallets or monetary benefits associated with those services.

(m) Blacklisting: Blacklisting refers to a database shared by all Service Providers
in the country that includes the QIDs and company CR details of fixed line
customers who fail to pay their Final bills associated with Fixed Number
Portability. The existence of your QID/company CR in this Blacklist database
means that Service Providers will reduce credit available to you and refuse to
provide you with any additional fixed line services until the outstanding sums
owed are paid.

(n) Porting number(s) only: This port request is limited to the porting of fixed
number(s) only. You must apply for any telecommunications services with your
New Service Provider through a separate application process.

(o) Previous Service Provider presence: Business customers that require their
Previous Service Provider to assist them with the physical disconnection of their
equipment at the time of porting must do so by checking the relevant box in this
application form.

(p) Calculating Outstanding Balances: The Outstanding Balance is the amount
owed for any services associated with a number(s) to be ported.
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