Qtel Service Tariff No. B03-01

General Tariff Information

Service Provider Qatar Telecom (QTel) Q.S.C.

Tariff Number B03-01

Service Name Postpaid mobile services
Tariff Type Business

Tariff Modification | Summer Roaming Promotion
Tariff Effective 24 May 2010

Date

Tariff End Date 24 August 2010

Proposed Tariff Modifications:

Addition of new section: Section 4.9.2.5

4.9.2.5 Promotional “Qtel Summer Zone” with the following reduced roaming charges will apply
to Qtel GSM mobile subscribers roaming on a Qtel partner network in the specific

countries listed below:

Country Preferred roaming partner network
Algeria Wataniya Telecom Algerie
Austria T-Mobile Austria GmbH

Belgium Belgacom

Czech T-Mobile Czech Republic a.s.
Czech Telefénica 02 Czech Republic, a.s.
Egypt Vodafone Egypt Telecom. S.A.E.
Egypt Etisalat

France Orange France

Germany Telefonica 02 (Germany) GmbH & Co. OHG 1
Greece Cosmote

Hungary T-Mobile

India Bharti Airtel Ltd.

India Vodafone

Indonesia Indosat Multimedia Mobile
Indonesia Pt. Satelindo Palapa Indonesia
Ireland 02 Communications (Ireland) Ltd.
Italy Wind Italy

Jordan Xpress Telecommunications
Jordan Zain JO

Malaysia Maxis

Malaysia Celcom Berhad
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Malaysia

Celcom (Malaysia) Berhad

Maldives

Wataniya Telecom Maldives

Malta

Go Mobile

Netherlands

T-Mobile Netherlands BV

Netherlands

T-Mobile Netherlands

Philippines Digital Telecom. Philippines Inc.
Poland T-Mobile

Romania Orange

Slovakia T-Mobile

South Africa Mobile Telephone Networks
South Africa Cell C

Spain Telefonica Moviles Espana S.A.
Switzerland Swisscom (Switzerland) Ltd
Thailand True Move Company Limited
Thailand Advanced Info Service Public
Turkey Turkcell lletisim Hizmetleri A.S.

United Kingdom

Telefénica 02 UK Limited

United Kingdom

Vodafone Ltd.

Modification of section

: Section 4.9.3
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4.9.3.Charging: Where Outbound roaming is available, the following rates apply:
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Zone Roaming Roaming Roaming Roaming Roaming SMS

Local Terminated Calls to Qatar | Calls to Qtel International & (QAR/message)
. . (QAR/min.) Zone All Other Calls

(QAR/min.) | (QAR/min.) (QAR/min.) | (QAR/min.)

Qtel

Summer 2 1 5 2 17 1

Zone

QTEL ZONE 1 1 2 2 17 1

GCC 2 1 4 6 17 1.5

M.E.N.A. 3 1 8 17 17 1.5

Americas 3 1 10 17 17 1.5

Europe 3 1 10 17 17 1.5

Asia & 3 1 12 17 17 1.5

Oceania

Africa &

Rest of 5 1 12 17 17 1.5

World

Satellite,

Thuraya& | 5, 30 30 30 30 2

Special

Cases’

Modification of section: Section 4.9.3.3 and 4.9.3.4
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4.9.3.3.Surcharges are applied to specific call types to specific countries or operators that
modify the international roaming rates to the ‘all inclusive’ charge rates that are
listed in the table below:

. . Roaming
Roaming Roaming Roaming Roaming International
Exception ., Calls to Calls to Qtel SMS
Case Local Terminated Qatar Zone & All Other (QAR/message)
(QAR/min.) (QAR/min.) . . Calls
(QAR/min.) (QAR/min.) (QAR/min.)
Cuba 8 15
Morocco 6 N/A 13
Canada 5
USA 5
N/A
Seychelles 5 /
India 7
Sri Lanka 17
Czech N/A 15 N/A N/A N/A
Republic N/A
Malta 15
Italy N/A 15
Russia 2.25 15
Serbia & 15
Montenegro N/A
Switzerland 15
Uzbekistan 15

4.9.3.4.Calls made to destinations which are other than ‘local’ or ‘Qatar’ will be charged at

Modification of section: Section 4.10.2.3.1

QAR17 per minute unless specifically noted. Qtel may implement surcharges to

Gee 55
M-EN-A, 55
Eurepe 55
Americas 55
Asia-8Oceana 55
Africa-&‘Rest-ofthe 55
World?

Qtel-Zone 15
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4.10.2.3.1 International mobile internet usage is charged at rates set out below;

Zone Charge per
MB

Zone

(QAR)
Qtel Summer Zone 15
GCC 55
M.E.N.A. 55
Europe 55
Americas 55
Asia & Oceana 55
Africa & ‘Rest of the | 55
World’
Qtel Zone 15
Satellite, Thuraya &
‘Special Cases’ 75

* * * END OF TARIFF MODIFICATION * * *
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