Qtel Service Tariff No. C05-01

General Tariff Information

Service Provider

Qatar Telecom (QTel) Q.S.C.

Tariff Number

C05-01

Service Name

Broadband Services

Tariff Type

Consumer

Tariff Modification

Fixed Broadband promotion

Tariff Effective
Date

1 July 2010

Tariff End Date

30 September 2010

Proposed Tariff Modifications:

Addition of new section: Section 5.1.2

5.1.2 Promotional new customer credits: Customer subscribing to 1 year broadband
service contract will receive a credit to be applied to their initial bill as follows:

Speed Credit (QAR)
1 Mbps 500
2 Mbps 700
4 Mbps 1000
8 Mbps 1200

5.1.1 Any unused credit will be rolled over to subsequent billing cycles until the credit is
depleted.

Addition of new section: Section 5.2.3

5.2.3 Promotional upgrade credits: Customer upgrading the broadband service to a
higher speed with lyear commitment will receive a credit to their initial bill as
follows:

Speed Credit (QAR)
Upgrade to 2 Mbps 700
Upgrade to 4 Mbps 1000
Upgrade to 8 Mbps 1200
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5.2.4 Any unused credit will be rolled over to subsequent billing cycles until the credit is
depleted.

Modification of section: Section 7.3

#4-7.3.Customers may terminate the service before the end of the relevant minimum commitment
period but the customer will be liable for any charges waived at inception of the service or
credit provided if cancelling within the minimum commitment period.

* * * END OF TARIFF MODIFICATION * * *
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