General Tariff Information

Service Provider Ooredoo Q.S.C (Formerly QTel) Q.S.C.
Tariff Number C1l1-01
Service Name International Saver Key

Hala Smart for consumers (Weekly)
Tariff Type Promotion
Tariff Effective Date | 14™ August to 11 November 2014

Tariff Modifications:
e Price for local on-net (Ooredoo to Ooredoo) voice calls is reduced from current 20 Dhs/min
to 10 Dhs/min in following products:
e Prepaid International Saver Key (ISK)
e Hala Smart for consumers (Weekly)

Conditions: The following conditions apply to this promotion:

e The 10Dhs/min on-net local call rate is applicable for new and existing customers till 12th

October 2014.

e The rate of 10 Dhs/min is applicable for calls to Ooredoo mobile and Ooredoo landlines
numbers.

e On Hala Smart packs the price change is only applicable to out of bundle on-net local call
rate.

e On Hala Smart packs the out of bundle rate is applicable after consumption of local voice
call minutes allowance in a pack.

e Both Hala Smart packs and ISK are valid for 7 days on auto-renewal basis.

e The Hala Smart pack and ISK can be deactivated within the validity time frame of 7 days. If
the request for deactivation of Hala Smart Pack or ISK is sent 48 hours after the pack or ISK
activation the rate of 10Dhs/min and packs’ minute allowance will be applicable till original
expiry date. If request for deactivation is sent within 48 hours of ISK or pack’s activation the
10Dhs/min rate and pack’s minute allowance will expire at time of the request for
deactivation.

e General Consumer Terms and Conditions applies.

* * * END OF TARIFF MODIFICATION * * *




