BUREAU VERITAS

Certification

OOREDOO Q.P.S.C
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Head Office: ITDC building, Street No. 825,
Zone No. 20, Wadi Al Sail, Doha

STATE OF QATAR

This is a multi-site certificate, additional site(s) are listed on the next page(s)

Bureau Veritas Certification Holding SAS — UK Branch certifies that the Management System of the
above organisation has been audited and found to be in accordance with the requirements of the
management system standards detailed below

ISO/IEC 27001:2013

Scope of certification

The scope of ISMS applies to Internal IT Help Desk and IT Datacenter functions operating
at Wadi Al-Sail comprising the functions of Helpline & PC support, Infrastructure &
Database Operations, Disaster Recovery Data Center operations at Messaimeer and all
appropriate support processes of Ooredoo, Qatar.

This is in accordance with Statement of Applicability version 9.0 dated 04/05/2020

Original cycle start date: 02" September 2011
Expiry date of previous cycle: 015t September 2020
Re-Certification audit date: 11*" June 2020
Re-Certification cycle start date: 25 August 2020

Subject to the continued satisfactory operation of the organisation’s Management System,
this certificate expires on: 01t September 2023.

Certificate No. IND.20.1876/1S/U Version 1, Revision date: 25" August 2020

O
Vinoth.'K. P - Certification Manager

Certification body address 5" Floor, 66 Prescot Street, London E1 8HG, United Kingdom
Local office: G1-G3, Ground Floor, KG Building
(Bldg. No. 194, Street No. 230), C Ring Road,
Opposite Gulf Times, P. 0. Box: 22157,
(Doha) Qatar U
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Further clarifications regarding the scope of this certificate and the applicability of the
management system requirements may be obtained by consulting the organisation. b
To check this certificate validity please call: +974 40329729
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ISO/IEC 27001:2013

Scope of certification

Site Name/Location Location Site Scope

The scope of ISMS applies to
Internal IT Help Desk and IT
Datacenter functions operating at
Wadi Al-Sail comprising the
functions of Helpline & PC support,

s Infrastructure & Database
ITDC building, Street No. A :
OOREDOO Q.P.S.C | 825, Zone No. 20, Wadi Al | JP=atone Disaster Recovery Data
Sail Doha, State Of Qatar enter operatlons at Mesaimeer and
! ! all appropriate support processes of
Qoredoo, Qatar

This is in accordance with Statement
of Applicability version 9.0 dated

04/05/2020
B;ﬂ:;:?r? 00': ?%P;gt::ﬁ':)’ Disaster Recovery Data Center
DR DATA CENTER 56, Mesaimeer : Operations and Internal IT Help
: : Desk functions.

Doha, State of Qatar
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Certificate No. IND.20.1876/1S/U Version 1, Revision date: 25" August 2020

Certification body address 5% Floor, 66 Prescot Street, London E1 8HG, United Kingdom

Local office: G1-G3, Ground Floor, KG Building 1
(Bldg. No. 194, Street No. 230), C Ring Road, |
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Opposite Gulf Times, P. 0. Box: 22157, V
(Doha) Qatar UKAS
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Further clarifications regarding the scope of this certificate and the applicability of the =
management system requirements may be obtained by consuilting the organisation.
To check this certificate validity please call: +974 40329729
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